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INTRODUCTION
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INTRODUCTION

»Towards this end, the current reforms
Include establishment of a Fair
Comm|35|on as part of a medi

gl TO help the private s

ootential as the eng

ed for a regulator |

n of the economy
ontrol regime was abolished.




INTRODUCTION

>The Fair Trading Commission a sta
body was established in Nove
ager the Fair Trading Commis

nission Is a 2 pronge
> and enforcement
> pboday.




INTRODUCTION

Vision:
"Be the leading institution in t
of Consumers an

N process for the
bnomic welfare”.




INTRODUCTION

>The Commission Is custodian of
ACTS:

iINg Commission AcC
etfifion Act
Protection Act




Consumer Protection Act 2

AN AcCTt to protect consumers’ j
impose duties on producers
goods and servic
onsumer Protecti
provide for matters
therewith.




Consumer Protection Ack

Through this Act a complaint

al is granted in res
Nt lodged, complaints are



Section 40 of the CPA 201
SERVICES




> Ensure that you have a written'e

Including commencement date and
comple’non date;

terms of contract;
breakdown of payme
Drks to be performed

all parties



>Ensure that you have o ev
payment made.

ts must align with Sectio

RECEIPT No. 123456

DATE
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> Failure to perform service in a fimely manner

> Failure to perform service in a manner ge
expected

se/deliver/install goods free
of quality expected

property or control over
ast as good a conas it was
anded over for supply of service

t/refund to consumer a reasonable
price paid in regard to the failure







»>Ensure that there are no defec
WOrk progresses.
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> It goods supplied to a consum ~r do ‘ gle l
meet a consumer warranty within 6 months
of purchase, the law provides tor

lve, not of good quality, n

Jurable for a period o
pose Intended
pose made known to supplier



»Ensure that you are given o
recelpt for purchase

>

——

that you are given o
= [ yo ur p ro d ucC -|- y

DO NOT MAKE PURCHASE DECISIONS
BASED ON PRICE ONLY!

THINK QUALITY!
THINK DURABILITY!

THINK PURPOSE OF USE!
| R | | |||
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PRASLIN: PENSION FUND COMPLEX, GRAND ANSE TEL:4233109
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> Ensure that your product bougRE
defect and is of good quality.

» Ensure that you do not buy a fake

- Check appearance, features, ap
essories.

anty terms and condi
umber/ serial numbe

of product.
our product Is fit for Its purpose.



Consumer Protection Act . l

The Act also provides for
Inspection of Goods/Servic
lets and other sup




Section 19 CPA 2.010
Goods not in plain
language

:

Vitamin 86
Vitamin

Vitamin €
Axitpantothenic
Taurin

Biotin

pho, magié, Sat, Kém,
NB12) Vitamin va khod
AMin €, Vitamin E, Vitamin B3,
A, Vitamin BS, Vitamin B6,
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Section 24 CPA 2010
Offering expired goodes:
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Section 20 CPA 2010
Disclosure of prices
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Section 21 - Selling above displ
price & dual pricing

» Consumers have the right
the lower amount
Isplayed or
there Is dual
ckout.




Section 25 \—
sales record Customers have ’rhe ngh’r fo be

given and/or to ask f
of goods purchase
Recelipts must have

ke:

Suppliers name
Address

Date

Description of goods
Unit price

Quantity of goods

Tax details
Total price .

.|.

TELL Us ABOUIT YOUR
| EXPERIENCE TODAY !
N Pick yvour location at
i MYNDHMOLXPtRllNDE COM
B to give you nput

IR

4631




his and Oblic

Number of Financially related complaints:

> complaints from 2010 — to date out of
2909 complaints received from

NN
e — |

Financial Ric

aonfract Terms

\
D ensure that terms are

\ telligible language.
2ceipt
/ 5 keep receipts for your




Section 30 and 31: Misleading or deceptive
conduct -

- e.gdhadvertising, fine prints, omifting | ¢
= relévantinfemnation, unsubstantiated IT'S ALL N THE

FINE PRINTS!

\ that are in small print. WI]at “_le big
\ print giveth,

T The smjall prini
i taketh away.

/ ation to consumers
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Section 37: A person shall not promote or o
a pyramid selling scheme.

CONSUMER ALERT ON PYRAMID SELLING SCHEMES

INVESTIGATION INTO AN ALLEDGED PYRAMID SELLING SCHEME

As the COVID-19 situation takes a toll on our economy and we are doing our utmost to lessen it's impact, fraudsters globally
have identified i n opportunity to make money and we have not b ared. One of many fraudulent
. which often pose as Multi-level Marketing Companies.

m of making money based on recruiting an ever-increasing number of parti
ruit participants, who in turn it more cipants for reward. The real profit arned, not by the
but through the ‘iny ent’ o / recrul t off the new

1e Fair Trading C ni neeks bee rting consumers to be on the lookout for Pyramid Selling
Schem nd commen sumers who have also joined the: vocacy effort

Promoting and operating a Pyramid Selling a prohibited conduct under the Consumer Protection Act, 2010.
Therefore, further to conducting a preli E is, the Commi: n in line with it's mandate i ducting an
igation into the promoters of the activiti ¢ Entrepreneur (ICE) and IM Mastery Academy.
The Commission will communicate the findings of it's investigation upon completion.

The Financial Services Authority h: nfirmed that ICE and IM M ry
registered with them. The Commission therefore is advising consumers to take
unregulated businesses.

MAHE: BLOCK B, THIRD FLOOR, UNITY HOUSE TEL: 4325250
PRASLIN: PENSION FUND COMPLEX, GRAND ANSE TEL:4233109




Redress Mechanism

If found in breach of this Act:
» Repair, replacement or refund
ignce Notice/Undertaking

gnce results in
prisonment

100,00 for an individual an
a company




Redress Mechanism!

» Formal hearing before Board of
Commissioners

al.beftore Appeal Board

R100,00 for an individu
DI company




Tips and Adyvice

Promotion of awareness in consumer
matters

Seciion 79. The Commission IS
e for promoting aware
ofection matters by

Nfing education an
easures to develop
eness of the provisions of




» Know what you want

> Always do your research

> Ask for advice

> Research the seller

opliers have the appropriate

stand any agreement or
igning.
prints

decisions based on
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» Do not buy blindly or compromise on qualitys
> Shop around

> If you are to do transactions online ensure that
It Is safe.

JE-Q s are tested where feasible
pntracts, sales receipts, manuals JAMN
glocuments safely. CAN YOU PROVE 1T?

c o c MS
r services instructions as s O e PROVEN!
Il affect your warranty claim

eaches of the Consumer
Iing it to the attention of the

DRINK MILK.
BE SMART.
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Additional Informatio

> FTC collaborates with FSA and CBS on fina
tters but also works with other regulat

islation: Fair Trading Bill which is
olll




How to contact us

Mahe office
BLOCK B, 3kP FLOOR ROOM 301-306
UNITY HOUSE, P.O BOX 1207
VICT

La Digue

EVERY SE
THE MON
DA'S OFF
LA PASSE

9.30AM-12PM
4233109



Follow us onll

Fair Trading Commission
Seychelles




Thank Youll

estions???




