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INTRODUCTION

➢On November 01, 2008 the 
Government decided to embark 
on an IMF adjusted reform 
program for macro stabilization of 
the economy.

➢The Government taking the role 
of facilitator.



INTRODUCTION

➢Towards this end, the current reforms 
include establishment of a Fair Trading 
Commission as part of a medium-term 
agenda to help the private sector 
realize its potential as the engine of 
growth. Need for a regulator in the 
economy 

➢Liberalisation of the economy

➢The Price control regime was abolished. 



INTRODUCTION

➢The Fair Trading Commission a statutory 
body was established in November 2009 
under the Fair Trading Commission Act.

➢The Commission is a 2 pronged fork:

✓investigative and enforcement body

✓adjudicative body.



INTRODUCTION

Vision:

“Be the leading institution in the 

protection of Consumers and the 

Competition process for the promotion 

of Socio-economic welfare”.



INTRODUCTION

➢The Commission is custodian of 3 

Acts:

➢Fair Trading Commission Act

➢Fair Competition Act

➢Consumer Protection Act



Consumer Protection Act 2010

An Act to protect consumers’ rights, to 

impose duties on producers and 

suppliers of goods and services, to 

repeal the Consumer Protection Act, 

1997 and to provide for matters 

connected therewith.



Consumer Protection Act 2010

Through this Act a complaint may be:

➢Lodged

➢Initiated

After approval is granted in respect of 

the complaint lodged, complaints are 

investigated.



Section 40 of the CPA 2010

SERVICES



➢ Ensure that you have a written contract :

including commencement date and 
completion date;

➢Negotiate terms of contract;

➢Details and breakdown of payment;

➢Details of works to be performed must be 
specified;

➢Signatures of all parties 

involved



➢Ensure that you have a receipt for every 

payment made.

➢Receipts must align with Section 25 of the 

CPA, 2010.



➢ Failure to perform service in a timely manner

➢ Failure to perform service in a manner generally 
expected

➢ Failure to use/deliver/install goods free of 
defects/not of quality expected

➢ Failing to return property or control over to any 
property in atleast as good a conas it was when 
the consumer handed over for supply of service 

➢ Remedy defect/refund to consumer a reasonable 
portion of the price paid in regard to the failure



➢Ensure that you are informed of any 

delay in performing service.



➢Ensure that there are no defects as the 

work progresses.



SECTION 42 OF THE CPA 2010

GOODS



➢ If goods supplied to a consumer does not 

meet a consumer warranty within 6 months 

of purchase, the law provides for a remedy.

× Defective, not of good quality, not in good 

working order

× Not usable/durable for a period of time

× Not fit for purpose intended 

× Not fit for purpose made known to supplier 



➢Ensure that you are given a 

receipt for purchase

➢Ensure that you are given a 

warranty for your product.



➢Ensure that your product bought is free of 
defect and is of good quality.

➢Ensure that you do not buy a fake product.

- Check appearance, features, applications 
and accessories.

- Check warranty terms and conditions.

- Check IMEI number/ serial number of 
product.

- Check price of product. 

- Ensure that your product is fit for its purpose.



The Act also provides for 

Inspection of Goods/Services in 

retail outlets and other suppliers’ 

premises.

Consumer Protection Act 2010



Section 19 CPA 2010
Goods not in plain 

language



Section 24 CPA 2010

Offering expired goods:



Section 20 CPA 2010
Disclosure of prices 



Section 21 – Selling above displayed 

price & dual pricing

➢Consumers have the right 

to pay the lower amount 

for goods displayed or 

advertised if there is dual 

pricing at checkout. 



Section 25
sales record Customers have the right to be 

given and/or to ask for a receipt 

of goods purchased. 

Receipts must have information 

like:
• Suppliers name

• Address

• Date

• Description of goods

• Unit price

• Quantity of goods

• Tax details

• Total price



Financial Rights and Obligations

Number of Financially related complaints:

➢ 29 complaints from 2010 – to date out of 
2909 complaints received from 
Consumers.

Section 19: Unfair Contract Terms

➢ A supplier needs to ensure that terms are 
expressed in plain, intelligible language.

Section 25: Service Receipt

➢ Important to always keep receipts for your 
transactions



Financial Rights and Obligations

Section 30 and 31: Misleading or deceptive 

conduct –

- e.g. in advertising, fine prints, omitting 

relevant information, unsubstantiated 

claims.

- Fees and charges that are in small print.

Section 32: False representations –

- portraying false information to consumers 

e.g. price of services



Financial Rights and Obligations

Section 37: A person shall not promote or operate 

a pyramid selling scheme.



If found in breach of this Act:

➢ Repair, replacement or refund 

➢ Compliance Notice/Undertaking 

➢ Non-compliance results in fines AND/OR 

imprisonment

➢ Fine up to SCR100,00 for an individual and 

SCR400,000 for a company 

Redress Mechanisms



➢Formal hearing before Board of 

Commissioners 

➢Appeal before Appeal Board

➢Rulings in terms of fines or penalties 

➢Fine up to SCR100,00 for an individual and 

SCR400,000 for a company 

Redress Mechanisms



Tips and Advice

Promotion of awareness in consumer 
matters

Section 79. The Commission is 
responsible for promoting awareness of 
consumer protection matters by —

➢(a) implementing education and 
information measures to develop 
public awareness of the provisions of 
this Act; and



➢ Know what you want

➢ Always do your research

➢ Ask for advice

➢ Research the seller

➢ Verify that suppliers have the appropriate 

license

➢ Ensure you understand any agreement or 

contract before signing. 

➢ Be careful of fine prints

➢ Avoid impulsive decisions based on 

attractive adverts 



➢ Do not buy blindly or compromise on quality

➢ Shop around

➢ If you are to do transactions online ensure that 
it is safe.

➢ Ensue goods are tested where feasible

➢ Keep your contracts, sales receipts, manuals 
and warranty documents safely.

➢ Follow products or services instructions as 
provided as this will affect your warranty claims

➢ If you observe breaches of the Consumer 
Protection Act, bring it to the attention of the 
FTC



Additional Information

➢ FTC collaborates with FSA and CBS on financial 

matters but also works with other regulators.

➢ New Legislation: Fair Trading Bill which is a 

Consolidated bill



How to contact us
Mahe office

BLOCK B, 3RD FLOOR ROOM 301-306

UNITY HOUSE, P.O BOX 1207

VICTORIA

4325250

Praslin Office

ROOM 19

PENSION COMPLEX

GRAND ANSE

4233109

La Digue

EVERY SECOND TUESDAY OF 

THE MONTH

DA’S OFFICE

LA PASSE

9.30AM-12PM

4233109



Follow us on!!

2515797



Thank You!!

Any Questions???


